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Donald Taylor Presented the Major

Achievement Award at Oshkosh
by Marge Butterfield

On Saturday, July 30th, Donald Taylor was presented the Major Achievement Award at the Chapter Leaders
Breakfast in the Founders” Wing in the EAA AirVenture Museum. This special award is given out to a
select group each year in recognition of their dedication to EAA and their local chapter, service to the
aviation community and personal achievements in aviation. As we all know, Donald has been outstanding
in all three categories. Two other members from local chapters across the country were also presented this
award at Oshkosh this year. Thanks Donald for all you’ve done for EAA Chapter 613 over the years.
Congratulations from all of your fellow members!
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NEWSLETTER EDITOR NEEDED!

Yes, it's true...after 5 years, it is finally time for me to step down as Chapter 613's newsletter editor.

So, I'm asking for a creative type of soul to step forward and take over what has to be the best "job" in the
chapter. Thanks to the efforts of past editors, the necessary templates are all developed - just take the
monthly inputs and put it all together. There's room for as much (or as little) creativity as you personally
want to add - so, it doesn't have to be a big production, time-wise (unless you want it to be).

Besides the monthly newsletter itself, the only other responsibility is sending out information to the chapter
membership via email (announcements, reminders, new events, etc)... again, not a big time commitment.

I've enjoyed serving the chapter in this role, and wish the best of luck to everyone in the future.

- Bruce

| President's Column By Tony Speranza I

Well it’s been one hell of a summer. After a wet Labor Day weekend I’m looking forward to some nice fall
flying. We really need a VOLUNTEER to take over as Newsletter Editor. After many excellent editions,
Bruce Richardson will be retiring at the end of 2011. Our goal is to identify a replace in time for crossover &
training. This is an excellent résumé building opportunity for the right candidate — PLEASE CONTACT ME
ASAP if interested. This is a critical function for Chapter & must be filled. Again — MANY THANKS to
BRUCE...so many great # 613 Newsletters!!!

Next week is the annual Seaplane Fly-in @ Greenville, Maine (9/8 thru 9/11). Weather permitting, a number of
us are planning to FLY OUT from FSO @ 9am on Saturday, 9/10. Get there a little early to drink some coffee
& do some hanger flying. Please eMail chapter DL (thru Bruce) if you have an extra seat or would like to share
a ride (perhaps gas & flying?).

Our 1* event of the season will be Young Eagles flying, BBQ lunch & Chapter Meeting on Saturday, October
8™, We will be hosting the Air Force Cadets from Essex High School — a truly GREAT bunch of kids. PLEASE
MARK YOUR CALENDARS...we would like to get everyone participate — will be FUN. Details to follow by
eMail.

Jerry Stoffer, a friend from Austin & former Test Pilot I was helping build an RV8 sent this cool photo — great
training illustration for wing tip vortices! FLY SAFE!!!
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| Progress Report - EAA Chapter 613 Aviation Center By Donald Taylor I

Steve Hard delivered his staging and all the metal is installed in the hangar. We still have to put a board around
the top, and Earl has them all primed and painted.

John Butterfield took care of cording the lights. They are energy saving and will work in the cold. After
checking different places, Lowe's would be the best place - with no tax, and my veteran's 10% discount. John
and I got the lights, which will be installed later, after we put up the moulding.

Right now, we are taping the sheetrock on the back wall in the hangar, and will get it painted before it gets cold.

I know we have not done too much heavy work in the last two months, but with the operation on hands for Earl
and I, and a cataract removed from my right eye, it was difficult. But everything is going okay now, although
we still have to be careful. The older you are, the longer it takes to heal (trust me, it is true).

|Flight Advisor Corner: Hobie Tomlinson Human Factors, Part X I

This month we will pick up with Risk Management and then take one last look at Aviation Decision Making to
wrap up our series on Human Factors. Aviation Decision Making (ADM) is best understood and
implemented for most single pilot, light aircraft operations under the framework of Single-Pilot Resource
Management (SRM).

Quantifying Risk by Using a Risk Matrix is done by assessing the likelihood of an event occurring and the
consequence of that event, should it occur.

Catastrophic

FAA-H-8083-2 Figure 4-1
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“Likelihood” in this context is simply analyzing the existing situation during the preflight process and
conservatively estimating the chance that certain hazards (i.e. worsening weather conditions) can occur during
your planned flight operation. Very simply put, a “Hazard” is something that has the very real potential to do
any or all of the following:

* Get you hurt (i.e. weather causing a major CFIT accident)

* Damage your aircraft (i.e. wind causing the loss of directional control during landing)

* Cause you to Violate FAR’s, personal limits, or Safe Operating Practices (i.e. an enforcement action for

entering a Temporary Flight Restrictions — TFR — you missed on preflight)
* Cause unplanned, extraordinary expense (i.e. becoming “Weathered-In” for an extended period of time)

Likelihood Categories are typically defined as follows:

Probable ~ The event will occur several times (i.e. Wind & Turbulence behind a Cold Front)
Occasional ~ The event will probably occur sometime (i.e. Marine Fog enveloping a coastal airport)
Remote ~ The event is unlikely to occur, but is possible (i.e. engine failure)

Improbable ~ The event is highly unlikely to occur (i.e. structural failure)

Severity of an Event rates the probable consequences of a hazard actually occurring during the flight. These
are as follows:
» Catastrophic ~ Results in fotal loss of the aircraft with fatalities (i.e. low altitude, Night-VMC in
mountainous areas or proceeding VFR into IMC conditions)
e Critical ~ Results in severe injury and/or major damage (i.e. attempting a takeoff with inadequate
runway length available)
* Marginal ~ Results in Minor injury and/or minor damage (i.e. loss of directional control during landing
on a windy day)
* Negligible ~ Results in Less than minor injury and/or less than minor damage (i.e. flat tire during
landing rollout)

High or Serious Risks must result in the making of changes to the planned flight operation which will mitigate
those risks to a medium/low level (i.e. rescheduling the trip to a better weather day). If it is not possible to
make changes to the planned flight operations which mitigate the risks, the flight operation must be cancelled.

Aeronautical Decision-Making (ADM) is the cornerstone of risk management because it provides a structured
framework using known processes and recognized pathways which individually and collectively have the effect
of identifying hazards that need attention. ADM provides a systematic approach to the mental process which
allows pilots to consistently determine the best course of action in response to a given set of circumstances,
based upon the latest information that they either have or can obtain.

ADM SKills cannot be overemphasized! Despite all the advances in training and technology, human factors
still account for approximately 80 percent of all aircraft accidents with over one-half of all aircraft accidents
still occurring both during takeoff (16.4 percent) and landing (40.3 percent).

ADM Helps Reduce Risk because to understand ADM is to understand how personal attitudes can influence
decision-making and how those attitudes can be modified to enhance flight safety. It is important to understand
the factors which cause people to make the decisions that they make, how the decision-making process works,
and what can be done to improve the process.

Contrary to Popular Belief, good judgment can be taught. Tradition holds that good judgment is a natural by-
product of experience and that as pilots continue to build flight time, a corresponding increase in good judgment
occurs. ADM enhances this process by providing a structured, systematic approach to analyzing the changes
which occur during a flight and then evaluating how these changes might affect the flight’s safe outcome.
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Good Decision-Making involves the following steps:
* Identifying any personal attitudes which are detrimental to safe flight
* Learning behavior modification techniques
* Learning to recognize and cope with stress
* Developing proper risk assessment skills
* Using all available resources
* Evaluating the effectiveness of your ADM skills

ADM Results in assisting with the management of inherent risks associated with all flight operations. Pilots
who are competent in and make use of good ADM reduce or even eliminate the High and Serious risks which
may be associated with their particular flight. This learned ability to make good decisions is based upon either
direct or indirect (i.e. “Hangar Flying”) experience as well as continuing aviation education.

While Poor Decision-Making in everyday life can also lead to tragedy; the margins for error in aviation are
small and the associated time frames short. The danger is always that in having survived previous unwise
choices by “pure luck,” the pilot will begin to regard High and Serious risk levels as acceptable behavior. The
technical term for this is “Operational Drift” and it results in the Normalization of Operational Deviation (i.e.
the acceptance of the unacceptable). It is a modern, technical form of the fabled “Russian Roulette” and, like
the cases of “Columbia Space Shuttle” and “Deep Water Horizon,” inevitably results in disaster!

RISK ELEMENTS

* External Pressures
- The purpose of the flightis a

 Environment
' Factors such as weather and

Pilot
The pilats fitness 1o fly must y The aircraft performance,
‘be evaluated, including com- limitations, equipment, and " airpart conditions must be *_factor that influences the pilats
‘patency in the aircraft, curranday, . B8 airvarthiness must be deter- examined. ; decision lo begin or continue
and flight axparience, mined. c fhe flight.

|
o

] : “m
x 5‘::’ Wif‘fw;tmt:mmi' ;ﬁ’#‘ﬂ"a‘“’#"*’“ﬁ W’!‘*E- -:“M% i M i

.-\%

i lnlnlucn memﬁ é”u!w?am‘?ﬁm.ﬂraif "ﬁuﬁh*ﬂ?ﬁﬁ!iﬂﬁ-&‘]:ﬁm.&mm

#i__fl

FAA-H-8083-2

Analytical Decision-Making is a type of decision-making which requires the availability of time to evaluate
the options available. Its application is preventive in nature in that it looks forward to developing situations and
reviews the options available to preclude any these developing situations from reaching a Serious or High risk
condition. Its application uses the basic DECIDE model, which is as follows:

* Detect that a change in the flight situation has occurred and that a new hazard is developing or an
existing known hazard is increasing in intensity (i.e. likelihood of occurrence, consequence of
occurrence, or both).

* Estimate the actions needed to counter the developing Hazard and then Miticate the resultant Risk to an
acceptable level (i.e. Medium or Low).
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Choose an acceptable outcome for the flight. (It is important to note here that maintaining an acceptable

outcome may involve making undesirable and inconvenient choices!) It is the pilot’s insistence on
maintaining the desired outcome in spite of the increasing signs of the inadvisability of that course of

action that leads to unsolvable situations. An acceptable course of action must take into account a
realistic appraisal of both the capabilities of the pilot and the aircraft in order to maintain an acceptable
risk level.

Identify the actions necessary to modify the flight operation in order to preserve an acceptable risk
level.

Do implement the necessary actions. This is no place for optimism (i.e. “I think it will be OK”), rather a
healthy pessimism is warranted. You must know that the planned flight modifications will result in
maintaining an acceptable risk level! (Always remember that Murphy was really an optimist!) _

Evaluate that your change to the flight operation is achieving the desired results. Continued evaluation
of the flight operations status is a critical component in maintaining adequate situational awareness!

Automatic Decision-Making is a reflexive type of decision-making process which is anchored in training and

in experience. It is most often employed in times of emergencies during which there is inadequate time
available for the analytical decision-making process (i.e. engine failure). This is also called naturalistic or
automatic decision-making and it improves with training and experience. The pilot will typically find
himself/herself using a combination of decision-making tools that correlate with their individual experience and
training. (You do undertake regular proficiency training ~ Right???)

Operational Pitfalls are traps that pilots fall into, even though the avoidance of them is actually quite simple in

nature. (4lways have an alternate course of action ~ i.e. Plan B).

Scud Running is a very dangerous process for two reasons. The first one is that even very familiar
geography looks quite different at low altitude with restricted visibility. The second one is that the
world has sprouted obstruction towers to the point where it is beginning to look like a porcupines’ back.
The Technologically Advanced Aircraft (TAA) with all their modern navigation systems have had the
unfortunate effect of emboldening pilots to undertake flights in weather they would never have dreamed
of with their older aircraft. It is wise for one to remember that the current VFR minimums were
instituted in the 1940s, in a world inhabited by 70 kt airplanes and minimal obstruction towers. This
tendency is especially prevalent with float planes during the summer season, due to the fact that water
landing areas do not typically have instrument approaches available.

“Get-There-It is” occurs when pilots let external pressures make their operational decisions for them.
This leads to one of the “Dirty Dozen” accident causes called “Continuation Bias” where the pilot
pushes on in spite of the overwhelming evidence that this is a suicidal option. External pressures should
be a gigantic “Red Flag” when they rear their ugly head during any operational decision making
process! If you have a “must arrive by” requirement, then a decision must be made while there is still the
option of alternate transportation. Do not go bevond this point unless the situation is certain to allow
the flight operation without unacceptable risk!

Continuing VFR into IMC has a known outcome which is spatial disorientation, which results in an
uncontrolled collision with the earth! (The alternate is scud-running, which results in controlled
collision with the earth - CFIT). Ifvou intend to fly for travel purposes, get and use an instrument
rating! It is the cheapest life insurance there is.
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* Loss of Situational Awareness (SA) occurs when the pilot loses an accurate perception (and
understanding) of all the factors (and conditions) which exist within the four fundamental risk elements
of flight. These are the pilot, the aircraft, the environment, and the mission and their impact upon the
flight’s safety before, during and after the operation is undertaken. Loss of SA typically occurs when a
pilot undertakes a flight operation for which they are either marginally qualified or totally unqualified.
The resultant affect is that they can neither recognize their deteriorating circumstances nor adequately
assess the rate of deterioration of those circumstances. The remedy for this is to obtain the prerequisite

training and maintain adequate proficiency for any future anticipated flight operations.

* Flying Outside the Envelope is the lack of adequate knowledge, overestimation of, and/or wanton
disregard for the actual performance capabilities of the aircraft, pilot or both. The laws of physics are
not relative and have a total disregard for the pilot’s ego, checkbook balance, or existing circumstance.
These same laws of physics also have the nasty tendency of exerting themselves at very inopportune
times! By our very nature of being human, we are all “hard wired” to make mistakes and we must all
operate with our perception of reality — not the real thing. The closer our perception of reality is to the
real thing, the less likely we are to stick our fingers in “the gears of the universe!” Always leave room
for a mistake (i.e. have an “‘out”).

Single-Pilot Resource Management (SRM) is a defined process by which pilots can gather information,
analyze it, identify potential problems (i.e. Hazards) and make timely decisions in order to maintain an
acceptable level of risk during their flight operations.

SRM is a five by five process in which the five elements of SRM (Plan, Plane, Pilot, Passengers, and
Programming) are continuously applied during the typical five phases of flight (Preflight, Takeoff, Cruise,
Descent, and Landing).

* Plan is the desired mission and requires an analysis of the basic cross-country elements of weather,
route, fuel required, adequate facilities, operational hours, and adequate, current publications. This is easily
accomplished with one of the many computer flight planning sites currently available — my personal favorite
being www. fltplan.com .

Preflight

u ﬁ_»-'l.!. The 5 are applied o variows modeys prior fo and daring the flight.

FAA-H-8083-2

* Plane is the next consideration and includes such issues as airworthy, ADs & inspections up-to-date,
all equipment properly functioning, and adequate for the planned mission.


http://www.fltplan.com/
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¢ Pilot includes the classic I'M SAFE Checklist ({/llness, Medication, Stress, Alcohol, Fatigue, and
Emotions) as well as the adequacy of Certificates, Ratings, current Proficiency level, and recency of
experience for the planned mission.

* Passengers are an important consideration in light aircraft operations because they always have direct
access to the pilot. This can have both positive and negative implications which should be considered
prior to the flight. The three areas that need to be specifically addressed in regard to passengers are as
follows: 1) Are they also pilots; 2) If non-pilots, do they understand the higher level of risk in light
aircraft vs. the airlines? and 3) Do the passengers bring external pressures in the form of “must arrive”
needs?

o If Pilots, an understanding of their relative roles and a clear identification of who is to be PIC
is needed.

o If Non-Pilots a good preflight briefing is in order.

O Any “Must Arrive” needs should be addressed when alternate arrangements are still possible.

o Even Non-Pilots seated in a front seat can be involved in the flight and help reduce workload
by doing such thing as reading checklists, looking for traffic, holding charts and similar such
functions.

*  Programming has become its own task with the advent of Technically Advanced Aircraft and their
modern avionics suites. Modern avionics take the tasks that used to be accomplished enroute when
workload was relatively low to now heap them onto the relatively chaotic, high workload of
preflight and pre-taxi. It is extremely important to make the necessary time to accurately
program and verify the information in the automated navigations systems before taxiing is
begun. “Heads Down” taxiing is a sure way to get into trouble on busy airports! Pilots must
consider their capabilities to make last minute (i.e. approach or departure change) or large
changes (i.e. ATC reroute) while manually flying the aircraft. Although these systems can
provide greatly enhanced situational awareness, they tend to mesmerize pilots into an
overdependence on their automated systems. As the tragic Regional Airline accident in
Buffalo, NY demonstrated, automation is not a substitute for poor pilot proficiency or lack of
situational awareness. The systems make excellent servants, but terrible masters. Never do_
anything with a “Glass-Cockpit” aircraft that vou would not do with a ‘““Steam-Gauge” one!

Once Underway, all phases of the flight need to be continuously monitored using the following 3P model of
Perceive, Process, and Preform:

* Perceive is the step of developing the habit of maintaining adequate situational awareness so that you
will be able to perceive developing hazards in all phases of the flight. These are the present events,
objects, or developing circumstances which could contribute to an undesired future outcome for the
flight.

* Process is the second step in which we use previously learned and practiced information to determine
whether the perceived hazards constitute an unacceptable risk to the flight (i.e. the future consequence
of a hazard which is not mitigated or eliminated by current actions).

* Perform is the third and final step in which we take the necessary actions to either mitigate the
identified risks to an acceptable level or change our flight operation enough to eliminate them, In_
extreme cases, where the risks cannot be mitigated to an acceptable level, this will involve either
diverting the flight when enroute or cancelling it before departure.
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That completes our Human Factors Series and next month we will start to take a look at AC90-109 —

Airman Transition to Experimental or Unfamiliar Airplanes.

The Thought for this month is as follows: “Be passionate about what you do and interested in making the

people around you better.” ~ Michael Mathieu, CEO of Yume’

So until next month, be sure to Think Right to FliRite!
“Copyright Hobart C. Tomlinson 2011”

Young Eagles: Donald Taylor

Young Eagles flown so far for 2011: 104

Steve Couzelis — 12 Chuck Robitaille —
Tom Edwards — 10 Richard Swanson— 11
Donald Taylor — 56 Robert Desmarais —

We have flown 89 Young Eagles for chits worth $445, to send someone to the Air Academy in Oshkosh.

We have only two more that need only a couple for their ten, which will give us another $100.

£
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August 18, 2011

DRonald Taylor
11 Femx SL
Swanton, ¥ 03188

BPeur BAA Chaptler 613,

Oin behalfl of the TAA Air Academy we would like 1o say thank you for helping young people
froom around the Unived States and the world anend the EAA Adr Aeademy 2011 camps. This
summer we had 376 young people cxperienes ong of our EAA Alr Acadomy camps and it fa
bevause of your assistance that many could attend.  Your invalvement in the Young Eaples
Progieu lae besn a blessing W anay young pevpls aud we would ke Lo sy thank you for your
invalvement in the prodiam,

Fnelosed are thenk yon notes from panieipants your chapter has assisted financially. I vau have
any yuestions ahout the EAA Air Academy camps, please contaat us at airneadomy@lesn org

Eincersly,
Experimental Aireralt Assoctarion, Ing
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IRENE'S DESTRUCTION AS SEEN FROM THE AIR
FYI, here are some web sites with amazing pictures of the damage caused by Tropical Storm Irene:
http://www.Wingsovermont.com
http://www.mansfieldheliflight.com/flood/

(Thanks go to those who sent the info to Peter Fisk, who in turn forwarded it to me)

UPCOMING EVENTS

POSTPONED: KRUT OPEN HOUSE
From Peter Fisk, President Emeritus of EAA Chapter 968:
The open house scheduled for this Saturday (September 10th) has been postponed. Many of
the committee and airport staff are involved with T.S. Irene recovery, making it impossible to

put on a successful and safe event.

Please pass word along to any that might be interested or planned to attend.

26th Annual Simsbury Flyln and Car Show
Sunday, Sept 18, 2011 (Rain date: Sunday, 25 Sept)
Simsbury Airport (4B9), Simsbury, CT

The 26th annual Simsbury Fly-In will be held on Sunday, Sept 18 (rain date 9/25).

We feature over 600 display aircraft and autos. This year's special features include:

- Air Force C-5 flyover - judging and trophies

- WWI Spad from Old Rhinebeck Aerodrome - dealer displays of many new airplanes and autos
- skydiving - kids' activities

- formation flying demo by the Yankee Clippers - vendor booths

- aviation and auto seminars (free) - breakfast and lunch

- Blackhawk and LifeStar helos
Important: The FAA has designed special arrival procedures for those coming to the event by air. Go to
www.simsburyairport.com and click on the red box to see the procedures. Click on the FlylIn link to see

photos, contact information, and a copy of the 2010 Event Program.

For those driving, the address is 94 Wolcott Rd, Simsbury, CT 06065. Parking is available on and near
the airport.

We ask for a donation to help keep our airport financially secure.

uestions? Contact Joe Bellino at "jbellino@snet.net"
J

11
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AOPA Aviation Summit
September 21-24, 2011
Hartford, Connecticut

The AOPA Aviation Summit is a three-day event, full of aviation-themed action for all ages and levels of
aviation enthusiasm. No matter if you’re a student pilot, have had your pilot certificate for decades, or
still have your feet firmly planted on the ground but have always kept an eye high in the sky, there is
plenty to see and do — you can’t afford to miss it!

From Airportfest to educational forums and a 500-booth exhibit hall, AOPA Summit brings pilots
everything that is relevant to their flying. AOPA Summit attracts industry leaders and policy makers and
hosts discussions on critical issues that impact the General Aviation industry.

There will be several safety seminars that qualify for WINGS credit. More information is available at the
AOPA website: http://www.aopa.org/summit/

For Important Local Air Traffic Information on Arrival and Departures from Hartford-Brainard
Airport, KHFD, and Departure Information from Bradley International Airport, KBDL, please see the

link below for an informative PDF document.

https://www.faasafety.gov/files/notices/2011/Aug/AOPA_Summit_Info.pdf

POSTPONED: CAMEL'S HUMP B-24 CRASH SITE HIKE

Another note from Peter Fisk:

Looks like we'll have to postpone until spring. Brian Lindner's schedule has gotten
complicated and he won't be available until the last week of October. Weather can be dicey
then. | just looked at the photos from our last trip up there in late October a couple of years
ago and there was snow everywhere and we had to forgo the summit part. I'll work with Brian
to find a date in early May of 2012.

Calendar of Events
September 8-11  International Seaplane Fly-in, Greenville, ME, see http://seaplanefly-in.org/ for more info
September 17 EAA 106 NorthEast LSA Expo, Lawrence Municipal Airport (KLWM), No. Andover, MA, info: http://www.eaal06.org/
September 18 Simsbury Fly-In, Simsbury Airport (K4B9), Simsbury, CT, 8am - 3pm (Rain date: 25 September)

September 21-24 AOPA Aviation Summit, Hartford, CT, see http://www.aopa.org/summit/ for more info

October 1 EAA Chapter 968 Leafpeeper's Fly-In Breakfast @ KRUT
October 8 EAA Chapter 613 Young Eagles event, BBQ lunch, & Chapter Meeting, details on location and time to follow
TBD Rutland Southern Vermont Regional Airport (KRUT) Open House

12
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ITEMS FOR SALE

Four way intercom, Eastern Avionica Model ML 2000, Has backup battery, can be set for pilot only,
crew or all. Good condition. New cost $186, buy $100. Also a push to talk switch $20.

Call 985-2251 or 598-2750

C140 FOR SALE CHAMP FOR SALE
CESSNA 140, All metal, N2380V, Hangared in 1946 Aeronca Champ 1/5 Share @ Rutland Airport: The
Rutland, Vermont (KRUT), Contact Peter Fisk at share consists of co-ownership of the plane (registered as
fiskinvt@sover.net 'co-owner' with FAA).

For Info, Call 802-235-2808

(See http://www.greenmountainflyers.org for more info on both airplanes)

OFFICERS/COMMITTEE MEMBERS

President Phone Address e-mail

Tony Speranza 598-7160 92 Poor Farm Road , Alburg, VT 05440 asperanz@yahoo.com
Vice President

Bob Desmarais 872-8449 399 Old Stage Rd, Essex Junction VT 05452 ridesmar@us.ibm.com
Treasurer

Bryan Bourgeois 899-1333 23 Butler Rd, Underhill VT 05489 bbourg@lightshiptech.com
Secretary

Marge Butterfield 878-6337 721 North Williston Rd, Williston VT 05495 airbear9fj@myfairpoint.net
Newsletter Editor

Vacant

Scholarship Committee

Frank Gibney 879-7419 1147 Sunset View Rd. Colchester VT 05446 gibneyf@aol.com

Young Eagles Coordinator

Don Taylor 868-3809 11 Ferris St., Swanton VT 05488

Technical Counselor

John Butterfield 878-6337 721 North Williston Rd, Williston VT 05495 airbear9fj@verizon.net
Chapter Web Site

Dick Bayer 796-4432 20B South Main St., Alburg VT 05440 webmaster@grnmtsolutions.com
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